Client Service Bulletin
Compression Stockings/Braces

“TOGETHER WE REALLY CAN DO MORE"

Further to our previous communication of December 4, 2009, the new guidelines
for adjudicating compression stockings and brace claims are as follows:

¢ Amounts payable, including surcharges, will be limited to the insurer’s
reasonable and customary charges

¢ Claims will require brand name and model information

¢ Coverage will be limited to stockings with a compression factor greater than
20mm/Hg.

If you have any questions, please contact ClaimSecure directly at 1-888-777-8811

New Client Referral Program

A stronger OJTBF benefits all of our participating organizations and members.

We understand that your time is valuable and as a result, we would like to reward
you for your commitment to the joint success of the OJTBF. To that end, should
you refer an organization of 10 or more members who contact us for a no cost
quotation—resulting in them joining our benefits family, you will become eligible
to select one of the following rewards with our thanks:

¢ One $150 Staples Business Depot Gift Card which can be put towards much
needed office supplies, or to auction off at a fundraising event.

¢ One staff pizza lunch (value of $150), to reward your staff for the great work
they do every day.

Thank you for partnering with us. We look forward to working with your team for
many years to come!
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